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WHEREAS, the APFA Board of Directors established the Jose Chiu Award to honor those
individual s whose outstanding action, service and/or sacrifice improve and promotes Flight
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Attendant Health and Safety and reflects Honor on the Professionalism of the Corps.

THEREFORE BE IT RESOLVED, that the APFA Board of Directors bestow the Jose
Chiu Award, posthumously to Michele Heidenberger for her bravery and heroism aboard AA
flight 77 on September 11, 2001.



