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Labor Relations — Flight Service

June 23, 2015

Laura Glading

National President

Association of Professional Flight Attendants
1004 W Euless Blvd

Euless, TX 76040

Dear Laura:

This letter confirms our agreement regarding compensation for Reserve flight attendants
who attended CQ training in March and April, 2015.

In addition to reserve day pay and credit already provided, a Reserve Flight Attendant who
successfully completed training shall receive $75.00 for the online portion of the program.

It is understood that the provisions of the AA/APFA collective bargaining agreement,
except as specifically modified or excepted by this letter shalll apply in all respects.
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