BlueCross BlueShield
of Texas

Dear Employee,

As the administrator of your medical plan, Blue Cross and Blue Shield of Texas (BCBSTX) wants to make you aware
of a situation that may affect you. The contracts between BCBSTX and both Texas Health Resources (THR) and
Texas Health Physicians Groups (THPG) will end on December 31, 2016. Unless an agreement is reached before
the contract expiration date, THR and THPG will no longer be a part of the BCBSTX network as of January 1, 2017.

Our hope is that contract discussions with THR and THPG will continue, and that we can reach an agreement that is
in the best interest of our members. We value you and our relationship with THR and THPG and will continue to do
everything within our power to renew their contract with BCBSTX.

We look forward to continuing to serve you and will keep you updated as things progress. If you have any questions,
please contact a BCBSTX Benefits Value Advisor at (877) 235-9258.

Your Customer Advocates,
Blue Cross and Blue Shield of Texas
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