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APFA Praises Flight 31 Flight Attendants for Putting
Passenger Safety First

Euless, TX - The Association of Professional Flight Attendants praised Flight
Attendants for their quick action on the successful evacuation of American
Airlines Flight 31 after an emergency landing following reports of smoke and
fumes in the cabin.

“The safety of our passengers comes first,” said APFA President Laura Glading.
“We praise the exemplary performance of our Flight Attendants on Flight 31.”

“Our members, acted as they are trained to do in an emergency and their actions
should not be called into doubt,” Glading said. "Investigations into any such
incident are routine and expected.

“The safety of the flying public rightfully depends on Flight Attendants and the
successful outcome of this evacuation is a tribute to our members’ skills and
training. They should be praised for their quick and appropriate response.”

APFA represents the nearly 19,000 Flight Attendants of American Airlines



