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New Year, Old Story 
Talks between Flight Attendants and AA Yields Very Little 

 
 
Nashville, TN  — It may be a new year on the calendar, but the results are the same as 2008, 2009 
and 2010 in negotiations between American Airlines Flight Attendants and airline management, 
which again showed little movement after three days of intensive mediated bargaining here.  
 
Compensation issues are at the center of discussions as the company continues to offer the same 
small wage increases in one hand and large increases in benefits costs in the other – leaving a Fight 
Attendant’s total compensation at less than 2003 levels, bargaining team members emphasized.  
 
Despite some progress on issues around the reserve system and other loose ends, the APFA 
bargaining team leaves in frustration as the company has yet to make a decent and fair proposal that 
Flight Attendants would ratify.  
 
“The NMB needs to use all the tools it has at its disposal to help this process along,” said Laura 
Glading, President of the Association of Professional Flight Attendants (APFA), representing the 
nearly 18,000 Flight Attendants at American.  
 
“It has been almost eight months since our last mediated negotiations and the company has not 
changed its stance even though the airline’s long-term outlook continues to improve,” said Glading. 
“After almost three years without a contract, Flight Attendants want labor peace and the ability to 
plan for the future. But the company continues to ignore the sacrifices Flight Attendants have made 
and continue to make.  Laboring under a concessionary contract for the last eight years has placed a 
tremendous burden on them and their families.  Trying to make ends meet, Flight Attendants are over 
worked and exhausted. 
 
“We have been down this path before.  Flight Attendants have been struggling over fifty years for 
equality and respect.  We’ve never given up before and will not give up now. We remain strong and 
unified.” 
 
APFA is the nation's largest independent Flight Attendant union representing nearly 18, 000 
American Airlines Flight Attendants. www.apfa.org.  


