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D. GENERAL 

1. A Flight Attendant will not be required to provide a credit card in order to check-in to the 
hotel.  

2. Each Flight Attendant shall pay for any incidental charges (e.g., telephone calls, in-room 
movie rental, etc.) prior to checking out of the hotel.  All expenses (e.g., restaurant, lounge, 
room service, laundry/dry cleaning, etc.) must be paid at the time the services are rendered 
unless credit arrangements have been individually established by the Flight Attendant with 
the hotel upon check-in.  It is the Flight Attendant’s responsibility to resolve any 
discrepancies in incidental charges at the time of check-out.  

3. Hotels, hotel phone numbers, van/limo service providers and van/limo service phone 
numbers will be listed in the bid packet and the Crew Management System.  In the event 
there is a change in layover accommodations, the Flight Attendant shall be notified of the 
change as soon as possible.  A Reserve Flight Attendant who has been advised to proceed 
directly to the gate area for a trip shall be notified of her/his crew accommodations and 
van/limo service provider prior to departure.  

4. The Company shall arrange for crew hotels to provide an appropriate crew meal on 
Thanksgiving, Christmas Day and New Year’s Day, in the event on-site or local restaurants 
are closed.  

5. Crew Schedule will not release information to third parties concerning the Flight Attendant’s 
schedule unless authorized by the Flight Attendant.  The Flight Attendant is responsible for 
providing hotel locations and phone numbers to her/his family members.  In cases of 
emergency, Crew Schedule will relay messages to Flight Attendants as soon as possible.  

6. If a Flight Attendant chooses not to stay at her/his assigned hotel, she/he must advise Crew 
Schedule no later than one (1) hour after the release time of the duty period and must 
provide a contact number where she/he can be reached.  This provision will only apply to 
destinations outside the contiguous United States as long as a toll-free number is provided 
for those destinations.  If a toll-free number is not provided, the Flight Attendant must notify 
another crew member on the sequence.  

 
7. A Flight Attendant assigned to the same hotel for two (2) or three (3) consecutive nights 

must check-in and out daily prior to a commencing a duty period, except while on a TDY 
assignment.  

 
E. FLIGHT ATTENDANT CREW LOUNGES 

 
1. The Company shall provide a crew lounge at each crew base.  

 
2. The crew lounge at each crew base shall be clean, properly lighted, properly heated and air 

conditioned, well ventilated, and contain chairs, tables, computers, and telephones. 
 
3. The Company will consult with the Union Hotel Committee when establishing a new Flight 

Attendant lounge or making a major change to an existing Flight Attendant lounge.  
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