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E. DOCTOR’S STATEMENTS  
 

1. The Company will not automatically require a doctor’s statement based on a specific number 
of sick calls.  

 
2. The Company may require a doctor’s written confirmation of illness or injury or make 

personal inquiries of the type or nature of such illness or injury when the Company can 
demonstrate that it has reasonable cause to believe that a Flight Attendant’s use of sick 
leave may have been for other than legitimate reasons.  Further, the cost of such doctor’s 
confirmation shall be borne by the Company with the understanding that a Flight Attendant 
may be required to submit to an examination by a doctor of the Company’s choice at a time 
dictated by the Company.  

 
3. The provisions of Section 9 are established to ensure that a Flight Attendant who has 

sufficient sick hours shall not suffer a loss of compensation while she/he is legitimately ill or 
injured.  A Flight Attendant who uses sick leave for other than legitimate illness or injury may 
be subject to disciplinary action based on the facts involved.  

 
F. A Flight Attendant who becomes ill or injured on a trip and is unable to complete her/his trip will 

be provided Positive Space on-line travel or on American Airlines or carriers whose inventory is 
controlled by the Company, on the first available flight to the Flight Attendant’s crew base.  At the 
Flight Attendant’s option and with Flight Service approval, she/he will be provided positive space 
on-line travel, including carriers whose inventory is controlled by the Company, to her/his 
residence.  At the request of the Company, a Flight Attendant may be required to obtain a 
medical release to travel, at the Company’s expense, prior to returning to her/his crew base or 
residence.  If the Flight Attendant is unable to fly, appropriate alternate ground transportation will 
be provided by the Company.  The terms and conditions of such positive space travel shall be in 
accordance with Company policy.  The policy regarding travel for ill or injured Flight Attendants 
shall be no less favorable than the policy afforded to pilots.  

 
G. Flight Service Supervisors and Management will maintain confidentiality of any medical 

information provided by a Flight Attendant.
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