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Section 5.F.1: “A flight attendant transferred from one crew base to another at her/his 
own request or as a result of a priority return will bear her/his own expenses, except 
free available space on Company transportation facilities for shipping of personal 
belongings shall be furnished to the extent permitted by law.” 
 
A flight attendant may ship personal belongings consistent with the following guidelines: 

 Items shipped must be from crew base to crew base; includes co-terminals 

 Pre-book by calling Contact Center at 1-888-300-0099   

 Provide station and branch 0900/6081 

 Provide a copy of the transfer award letter (for LUS) or sabre message or email 
confirmation (for LAA) at the time of booking (Fax or email) and at tender 
(hardcopy). LAA flight attendants may email Evelyn.Rosado@aa.com to provide 
confirmation 

 Items must be personal in nature and not something for individual profit (i.e., 
cannot use this service to run a business) 

 Shipments are stand-by and not guaranteed for shipment on any specific flight 

 Approved items must be packaged properly and cannot contain any dangerous 
goods (ex: Aerosol, perfumes, Lithium Batteries, etc.)  

 Shipments may be refused if not properly packed  

 No live animals  

 No human remains 

 No high value   

 No perishable items  

 Cargo shipping is intended for personal effects only*, and not for the moving of 
household items (i.e., appliances, furniture, vehicle) 

 Must provide a valid AA ID at the time of tender 
 
*Personal effects are defined as items privately owned (as clothing and jewelry*) 
normally worn or carried on the person.  
 
Personal effect that can be shipped may also consist of the following: 

 Personal care items (non-hazardous) 

 May also consist of non-appliance kitchen (dishes, pans, drinking glasses, etc.) 
items 

 Items required because of an individual’s physical or mental impairment, such as 
prosthetic devices or non-battery powered wheelchairs  

 *Jewelry- may only accept costume jewelry (non- precious metals and/or stones) 

 Printed Matter (Books, magazines, literature) 
  

Not responsible for damaged items not properly packed 
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