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SECTION 27 - INJURY ON DUTY (IOD) 

 
A. A Flight Attendant who becomes ill or injured as a result of an occupational incident shall receive 

Workers’ Compensation benefits in accordance with individual State laws.  
 

B. The Company shall pay protect a Flight Attendant who suffers an occupational illness or injury for 
the greater of her/his scheduled or actual credit hours per Compensation, Section 3, for the duty 
period in which the illness or injury occurs provided such occupational illness or injury claim is 
approved by the designated Worker’s Compensation insurance provider.  

 
C. A Flight Attendant will use her/his accrued sick leave hours and scheduled vacation.  If sick leave 

hours are exhausted, she/he may use vacation that is or may be scheduled during the year in 
order to receive pay for trip(s) or reserve days which were scheduled to occur during the statutory 
waiting period before Workers’ Compensation benefits may begin.  Trip(s) are based on the Flight 
Attendant’s projected line as of the commencement of the statutory waiting period.  The waiting 
period will be otherwise unpaid.  To the extent the Flight Attendant receives retroactive payments 
of Workers’ Compensation benefits for the statutory waiting period, she/he will be required to 
reimburse the Company for the sick leave and vacation pay and the Flight Attendant’s sick leave 
and vacation banks will be credited accordingly. 

 
D. SALARY CONTINUANCE 

 
1. A Flight Attendant who is receiving Workers’ Compensation benefits may also receive salary 

continuance in accordance with Paragraph D.2 or D.3, until such time as she/he is released 
for duty.  To be eligible for salary continuance, the Flight Attendant must select a physician 
from the Preferred Provider Network (PPN) unless; (i) the Flight Attendant is based in a 
state where the Company chooses not to participate in a PPN; (ii) in a state that does not 
have a PPN; or (iii) the Flight Attendant’s primary residence is more than forty-five (45) miles 
from the nearest PPN provider.  The amount of salary continuance provided by the 
Company will be adjusted to reflect any federal or state income tax benefit received by the 
Flight Attendant as the result of receiving Workers’ Compensation benefits.  Salary 
continuance will be offset by the Workers’ Compensation benefits.  A Flight Attendant who 
receives more salary continuance than she/he is entitled to will reimburse the Company for 
the amount of overpayment in accordance with Compensation, Section 3.  The Company 
will promptly notify a Flight Attendant in writing of any overpayment amounts.  If the Flight 
Attendant continues to be disabled when the period of salary continuance ends, she/he may 
apply for Long Term Disability in accordance with Insurance, Retirement, and Other 
Benefits, Section 26.   

 
2. A Flight Attendant who is receiving Workers’ Compensation benefits shall be eligible to 

receive salary continuance for a total period of up to six (6) months as a result of that 
particular illness or injury, except that such period shall be extended up to thirty-six (36) 
months if the injury is incurred while performing Flight Attendant duties and is because of an 
Aircraft Accident and which resulted in any of the following: 1) hospitalization of more than 
forty-eight (48) hours, commencing within seven (7) days from the date the injury was 
received; 2) results in a fracture of any bone (except simple fractures of  fingers, toes, or 
nose); 3) causes severe hemorrhages, nerve, muscle or tendon damage; 4) involves any 
internal organ; or 5) involves second- or third-degree burns, or any burns affecting more 
than five percent (5%) of the body surface.   For the purposes of this Paragraph, “Aircraft 
Accident” means an occurrence associated with the operation of an aircraft which takes 
place between the time any person boards the aircraft with the intention of flight and all such 
persons have disembarked, and in which any person suffers death or in which the aircraft 
receives Substantial Damage.  “Substantial Damage” shall be as defined in CFR, Title 49, 
Transportation, Chapter VIII, PART 830, Subpart A – General, Section 830.2.   An eligible 
Flight Attendant who applies for Long Term Disability benefits pursuant to Insurance, 
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