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APFA National President to anyone other than the SSD without the Company’s prior 
approval.   

7. Following any aircraft accident, hijacking or terrorist incident, or serious incident, Flight 
Attendants will be provided with immediate medical attention, if necessary.  The Union will 
be advised of the location of the Flight Attendant(s).  To the extent possible, the Flight 
Attendant(s) shall be isolated from passengers and the media.  The Flight Attendant crew 
will not be separated prior to de-briefing unless required by medical personnel, for purposes 
of drug/alcohol testing, or at the request of an involved Flight Attendant.   

8. The Company shall promptly notify the designated emergency contact of each Flight 
Attendant involved in an aircraft accident, hijacking or terrorist incident, or serious incident in 
which the Flight Attendant suffers injury, if the Flight Attendant is incapacitated or requests 
the Company to do so.  Family members of such Flight Attendants will be covered by the 
Company’s post-accident family assistance program.  

9. If hotel rooms are necessary for Flight Attendants involved in an accident, hijacking or 
terrorist incident, or serious incident, the Company shall provide single rooms, adjacently 
located if possible.  

10. Following any accident, hijacking or terrorist incident, or serious incident, when Flight 
Attendants involved are ready to return, the Company will provide the Flight Attendants with 
transportation from the point of the event of their place of residence.  

11. Following any aircraft accident, hijacking or terrorist incident, or serious incident, the 
Company shall release the involved Flight Attendant(s) from further duty if the Flight 
Attendant informs the Company she/he is unable to continue to perform her/his duties for 
the remainder of her/his trip, or for two (2) duty periods, if trips are back to back, whichever 
is greater, with full pay and credit.  The Company may extend the number of days off in 
catastrophic or extreme situations.  If additional unpaid time off is granted, the Flight 
Attendant will not be responsible for making up any time lost pursuant to this Paragraph.   

A Flight Attendant who is not able to return to the back to back trip(s) after the time period 
stated above may claim sick time for the balance of the trip(s).  Subsequent sick leave 
usage will be pursuant to Sick Leave, Section 9.  A Flight Attendant who elects to be 
relieved in accordance with the above will not have that sick call recorded in her/his sick 
time totals for disciplinary purposes.  

I. Subject to NTSB limitations if applicable, in the case of the death of a Flight Attendant while on 
sequence away from base, the Company shall arrange for the timely return, at no cost, of the 
remains to the location requested by the Flight Attendant’s designated emergency contact.   

J. The Company shall provide the SSD with reports regarding Flight Attendant on-the-job injuries on 
a monthly basis.  The reports shall include the name of the Flight Attendant, employee number, 
date, aircraft type, tail number and nature of the injury.  

K. The Company will provide relevant information to the SSD related to complaints filed by Flight 
Attendants on specific flights regarding air contamination and noise level information that occurs 
in the aircraft environment.  

L. Unless prohibited by a governmental agency, the Company shall promptly notify the APFA 
National President upon receipt of information regarding hostilities, terror threats, political 
disruptions, or natural disasters that may present a danger to the safety of Flight Attendants at 
stations into which they are required to fly.  At the request of the APFA National President, the 
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