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SECTION 37 - GENERAL 

 
A. NO DISCRIMINATION  

 
In accordance with the established policy of the Company and the APFA, the provisions of this 
Agreement will apply equally to all employees hereunder, regardless of color, race, religion, 
creed, sex, age, national origin, disability, or sexual orientation.   

 
B. BULLETINS  
 

Bulletins pertaining to filling of vacancies, notices of the availability of voluntary leaves of 
absence, and any other pertinent information for exercising seniority will be posted electronically 
for the Flight Attendant on leaves of absence or vacation.  If a Flight Attendant on a leave of 
absence or vacation is not allowed access to the Company’s electronic postings, such information 
will be mailed to such Flight Attendant, unless she/he will return to work within the period of the 
posted bulletin.  Notices relating to voluntary retirements will be mailed to Flight Attendants on 
leaves of absence.  

 
C. NEW EQUIPMENT AND NEW INTERNATIONAL ROUTES  

 
1. Should the Company place new equipment into service during the term of this agreement, 

negotiations for rates of pay, rules and working conditions applicable only to the new 
equipment may be initiated by the Union or the Company irrespective of Duration, Section 
40.  Such conferences shall begin within thirty (30) days after requests have been made for 
such conferences unless otherwise mutually agreed upon by the Union and the Company.  

 
2. If the parties fail to reach a mutual agreement regarding such pay, rules, and working 

conditions, any unresolved issue(s) will be submitted to a neutral referee for resolution.  
Such referee shall be selected from a panel of seven (7) referees provided by the National 
Mediation Board.  The referee shall, in consultation with the parties, set a date, time, and 
place to hear the dispute.  Hearings shall be conducted expeditiously and a decision 
rendered within sixty (60) days from the date a panel is requested, unless mutually agreed 
otherwise.  

 
3. Should any improvements be agreed upon or resolved by the neutral referee, such 

improvements shall be made retroactive to the date any Flight Attendant began such new 
service or new aircraft.  

 
D. NEW EQUIPMENT DESIGN    

 
1. “New Equipment” as provided in Paragraph D, means any equipment placed into service by 

the Company of an aircraft type or series, which is not in service on the date of signing.  For 
the purposes of this Paragraph, the following equipment types shall not be considered “New 
Equipment:”  

 
A330  
B767  
A319, A320, and A321  
B737  
B757  
E190 
B777 
Boeing MD 80   

 
The Company will notify the APFA National President or her/his designee prior to a final 

http://www.aa.com/i18n/aboutUs/ourPlanes/boeing-777-300er.jsp
http://www.aa.com/i18n/aboutUs/ourPlanes/boeingMD80.jsp
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resolution of the equipment specifications when firm aircraft delivery commitments are put in 
place that would introduce New Equipment into service.  Upon request, the Union will 
receive copies of interior design plans for such New Equipment, including revisions of such 
plans.  In accordance with Safety and Security Department, Section 34.E, the Union’s input 
to such plans will be considered during the design process.  

 
E. A Flight Attendant shall not be responsible for assisting in loading or unloading of aircraft.  

 
F. CABIN CLEANING DUTIES   
 

1. Flight Attendants may be required to complete cabin cleaning duties, as defined in 
Paragraph F, at every station following flight segments, with the exception of the following:  

a. IPD flight segments;  
 

b. NIPD flight segments;  
 

c. Flight segments immediately preceding the scheduled layover of the aircraft;  
 

d. Flight segment scheduled to arrive between 0059 to 0501 local time; 
 

e. Flight segments scheduled for 1000 statute miles or greater;  
 

f. Any charter, CRAF or MAC segments.  

2. Such cabin cleaning duties shall be defined as, and limited to, the following:  collecting 
papers and refuse in the cabin of the aircraft; crossing seatbelts; stowing pillows and 
blankets in the overhead compartments and/or seats; and collecting and stowing magazines 
as applicable.  A Flight Attendant shall be responsible for the tidying of seat pockets and 
collecting only to the extent of removing items which are visible and accessible without 
reaching into the pocket.  A Flight Attendant will not be required to perform such cabin 
cleaning duties after the conclusion of her/his duty day, including the de-brief period.  Any 
unfinished cleaning duties shall be the responsibility of the Company and the oncoming crew 
shall not be responsible for such cleaning.  

 
3. No Flight Attendant will be required to engage in any individual cabin cleaning duty where 

doing so violates the scope provision then governing any other non-Flight Attendant who 
both is employed by the Company and represented by any other union.  Flight Attendants, 
however, will be required to perform all the cabin cleaning duties defined above even in 
instances where the Company has contracted vendor cleaners on duty.  

 
4. Ground crew personnel will be responsible for loading catering supplies onto the aircraft and 

for stowing such supplies.  
 

5. Ground crew personnel will be responsible for stocking and replenishing the lavatory while 
the aircraft is on the ground.  

 
6. Flight Attendants will be provided with sanitary wet naps and plastic gloves of the same 

quality as provided to Company cleaners for use on the aircraft.  
 

7. Until Flight Attendant operational integration, Legacy American Airlines Flight Attendants 
and Legacy US Airway Flight Attendants will continue cabin cleaning duties as provided for 
in each group’s previous Agreement.  
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