NAVIGATING THE FUTURE TOGETHER

HYATT’S GLOBAL CARE & CLEANLINESS
COMMITMENT
The safety and wellbeing of colleagues, guests and customers remains a top priority, and to further deliver

on our purpose of care during the COVID-19 pandemic and beyond, Hyatt has implemented our Global
Care & Cleanliness Commitment to further enhance its operational guidance and resources around
colleague and guest safety and peace of mind.

Driven by our purpose and experience delivering world-class hospitality for more than 60 years, this commitment includes
three critically important initiatives:
• An accreditation process by the Global Biorisk Advisory Council (GBAC) at all hotels around the world
• New colleague training and support resources, and every Hyatt hotel will have at least one person on property trained as Hygiene Manager by September
2020
• Our commitment examines the entirety of the hotel experience – from health and hygiene to food and beverage safety to technology and even how spaces
are designed and used.
• Our hotels are finding ways to use technology and social distancing to minimize contact while maximizing care. Hotels are giving guests more control
through solutions like enhanced online check-in and two-way chat via the World of Hyatt app, meaning care is at the guests’ fingertips.
• In the short-term, the in-room experience will be key, so Hyatt hotels are working to make it better than it’s ever been – from creative food and beverage
kits to private dining to turning rooms into private gyms with a view, to guided meditations accessed through our exclusive collaboration with Headspace,
and more.
For all details please visit: Hyatt.com/info/global-care-and-cleanliness-commitment
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Guest Arrival:
-

Guests are encouraged to wear a mask or face covering while in shared spaces throughout the hotel.
Signage is prominently displayed, outlining current physical distancing practices, as well as safety and hygiene guidelines.
Guests requesting bell service are assisted and the bell cart will be disinfected after each use.
Employees will not open doors of cars or taxis.

Check-In Process:
-

Plexiglass has been installed at the front desk.
All guestroom keys will be sanitized before distribution.
Front office hosts will be spaced every other station to allow for social distancing.
Guests will be asked to put their credit card in the machine themselves and it will be sanitized between uses.
Check-in lines will be marked with floor stickers to ensure that social distancing is followed.

Hotel Guest Elevators:
-

Elevator button panels will be disinfected at regular intervals, at least once per hour.
Signage will be posted to explain the current procedures.
Guests are encouraged to limit elevator use, when possible, and only enter the elevators with those in their own party.
Hand sanitizer will be provided inside each elevator.

Guest Room Disinfection and Housekeeping Services:
•
•
•
•

Guests will be assigned a room that has been thoroughly cleaned and disinfected.
Industry leading cleaning and disinfecting protocols are used to clean guest rooms, with particular attention paid to high-touch items.
All bed linen and laundry will continue to be washed in accordance with CDC guidelines.
Fresh towels and amenities will be available upon request and will be dropped off at your door in a contactless form.

Cleaning Products and Protocols:
•
•

Cleaning products and protocols met which meet EPA guidelines for use against the virus that causes COVID-19 and are effective against
viruses, bacteria and other airborne and bloodborne pathogens.
The frequency of cleaning and disinfecting has been increased in all public spaces with an emphasis on frequent contact surfaces including,
but not limited to, front desk check-in counters, bell desks, elevators and elevator buttons, door handles, public bathrooms, room keys and
locks, ATMs, stair handrails, gym equipment, dining surfaces and seating areas.

Physical Distancing:
•
•
•

Any area where guests or employees queue will be clearly marked for appropriate physical distancing. This includes front desk registration,
dining outlets, and meeting venues.
Hotel Front Desk and Concierge Agents utilize every other workstation to ensure separation between employees whenever possible.
Restaurants and bars will reduce seating capacities to allow for a minimum of 6 feet between each seated group of guests traveling
together. Table size will be limited to 6 guests or less at one table. Buffet options and room service will not be available.

MOBILE ENTRY – NOW AVAILABLE AT 400+ HYATTS

Care is Our
Superpower
https://www.hyupdates.com/
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