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   Where is the odor? 
  (air vents, fwd, mid, 
   aft , galley oven, lav)
  
  What does the odor 
  smell like? 
  (musty/dirty, foul
  chemical, burning) 
 
  When it became
   noticeable. 
   (gate, taxi, climb,
    cruise, descent, 
    arrival

  Why are you  
   concerned? 
   (symptoms, complaint, 
   visual concern) 

 

CONTACT INFORM

CERS Report

Cabin ASAP Aviation
General or Specific Cabin
Safety Concern > Fire/
Smoke/ Odor

APFA Report
https://www.apfa.org/
resources/safety-
security/sof-report-form/

GCAQE 
https://www.gcaqe.org/gc
ars

DOCUMENT

Cabin Air SOF Event 

NOTIFY PILOTS

    IOC 682-315-7070

   APFA SSD                
   Notification
   817-357-8786

   MedAire 
   877-346-9174  
   480-333-3801

   IOD 
   844-777-8463 
 
  Safety@apfa.org
   for additional 
  questions 
   
   EAP
    833-721-2322 

SEEK

Medical attention
with MedAire via
EFB MedAireWifi
Orange “CALL”
button on the
app. 

MedAire will
direct FAs for
medical attention
at nearby
facilities. 

Transportation
will be via
ambulance or
Uber Voucher to
the medical
facility.  

Safety@apfa.org

The hospital at
check-in, “I have
been
exposed/inhaled
to toxic fumes.”
 
Ask for the
Arterial Blood Gas
with Co-
Oximetry. 

When asked for
insurance
information, “This
is a workers
compensation
case”. 

mailto:safety@apfa.org

