Fatigue Risk

Follow these steps if you are considering calling out
due to operationally caused fatigue.

Before calling out fatigued:
e Self-help steps should be taken if possible
¢ Call layover hotel front desk, Hotel/limo desk, or Crew Tracking
¢ Inflight Operations Support can assist you: +1 (682) 315-7070 or
(888) 222-4737

DO NOT use ECS for a fatigue removal request:
e Call crew Tracking/Scheduling: +1 (800) 847-2739, #, Option 2
¢ C(Clearly State “I am fatigued and need to be removed”
¢ |f mid-sequence, call before your next duty period/sign-in

After you have been removed:
e Submit a fatigue report within 48 hours: frms.aa.com
¢ Your HI1 should show the SK-FT removal code
® Report any safety/security concerns via CERS and Cabin ASAP

The fatigue program committee will review your case:
* |f operational fatigue is confirmed, hours are restored

(removal code XU)
¢ |f deemed non-operational, sick time & attendance points apply
* A final decision will be sent to your AA email address.

Only operational fatigue will be approved
* Abusing this program may result in attendance/performance points
¢ Don’t call out fatigued if you can still get contractual rest
e Advisory fatigue reports (no call-out) can be submitted at any time

Send questions to safety@apfa.org


http://frms.aa.com/

