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Extreme Cabin Temperature

Follow these steps if you are experiencing
a hot cabin incident.

Open your IFM to Guidelines for Boarding a Warm Cabin (Home > Crew
Duties > Boarding)

Alert the flight deck or contact the gate agent and post in Connect Me

chat if possible

If no one is present to assist you, call Inflight Operations Support +1
(682) 315-7070 or (888) 222-4737

Sick or injured?
Call the AA IOD hotline: +1(844) 777-8463

The APFA EAP Department is always available to assist you.
eap@apfa.org | (833) 214-2002

Follow up with your APFA base representatives when needed.
www.apfa.org/base-contact/

Reporting is essential:
File a CERS and/or a Cabin ASAP report when applicable. Consistent
reporting aids union investigations and makes our industry safer.
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