
Domestic?

Call Inflight Operations Support: +1 (682) 315-7070

International?

Call MedAire: +1 (877) 346-9174 or +1 (480) 333-3801

File an IOD 24/7: +1 (844) 777-8463

A registered nurse will answer the call and assist you.

The APFA IOD Department can help. 

iod@apfa.org | (817) 540-0108 ext. 1 then 3

The APFA EAP Department is always available to assist you.

eap@apfa.org | (833) 214-2002

Follow up with your APFA base representatives when needed.

www.apfa.org/base-contact/

Sick or Injured Flight Attendant

This information will help you get the 

care & support you need.

Reporting is essential:

File a CERS and/or a Cabin ASAP report when applicable. Consistent

reporting aids union investigations and makes our industry safer.

https://www.apfa.org/base-contact/
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